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US: B88-826-2719 Canada: 905-669-4812

The Critical Core (CC) program is for very slow moving parts that are not stocked at distributors. If a part is
listed as a CC, call and check for availability first.

Do NOT send your unit in for R&R If a CC is available.

If a Critical Core unit is returned with Option 1 checked on the R&R form, we WILL rebuild and return the
original unit, Billing will be at the higher of either the CC or R&R pricing.

If the original unit contained a knock sensor module, please remove for reuse. We DO NOT ship Critical Cores
with knock sensor modules.

Return & Rebuild (R&R) Program
Before sending in a unit for R&R, please check our CC program listed above. We may be able to ship a unit today.

All computers sent in for R&R will be tested upon receipt. If the unit tests good, we will call the customer and
ask how to proceed.

IMPORTANT: DESPITE OUR BEST INTENTIONS AND EFFORTS, NOT ALL UNITS ARE REBUILDABLE DUE TO
WATER DAMAGE, EXCESSIVE VOLTAGE THAT HAS DESTROYED THE BOARD AND OTHER REASONS.

|f we are unable to rebuild your unit we will call and ask you how to proceed.

WE MAY OR MAY NOT HAVE ANOTHER UNIT THAT CAN REPLACE THE UNIT YOU SEND US.

If the unit tests good and we are unable to contact the customer, either because no answer or the form is not
completed properly, we will surface clean the unit to remove grease and dirt, return and bill just for testing. We
will show that the unit tested good.

Checking Option 1 means your original unit will be rebuilt and returned to you.

If it is not specified how to ship the unit back, we will ship it back Next Day Air for fastest service. All return
freight charges are billed to the customer,

All mounting brackets must be removed. We are not responsible for broken or missing brackets.
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“Flash” Reprogramming is available at many automotive service providers and distributors. Check with your
distributor for a local provider and the fastest service.

If local service is not available, use this form to return a unit for programming.

1-Year Limited Warranty



